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2008 Student Housing & Transportation
Survey

Note: This static version of the questionnaire displays a number of follow-up items, indicated by
notes in red italics, that would have been hidden until activated by a response to a previous
question. Different students would see different follow-up items depending on their previous
responses.

UC Berkeley needs accurate and up-to-date information regarding students'
transportation patterns and needs. Even if you have already graduated or left
the university, please take about 15 minutes in order to help inform campus
planning. Your answers will not be saved until you press the submit button at
the end of the page. You will have an opportunity to provide your own
suggestions and ideas at the end of the survey and to be notified when the
results are available.

Your answers will be held in the strictest confidence and will not be identified
with you individually. All completed surveys will be entered into a drawing for
one of ten (10) $75 gift certificates redeemable at a variety of local
businesses.

Thank you for your help!

Housing

1. Where did you live during the fall 2008 semester?

 Berkeley  El Cerrito  Richmond

 Oakland  Emeryville  San Mateo Country

 Albany  Kensington  San Pablo

 San Francisco  Marin
County

 Santa Clara County

 Alameda County, south of
Oakland

 Orinda or
east

 Sonoma County or
north

 City of Alameda  Piedmont  Outside the Bay
Area

2. What is the zip code of this residence?
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3. About how far is this residence to central campus?

 Don't know

 Less than 0.5 mile

 0.5 - 0.9 mile

 1.0 - 1.5 miles

 1.6 - 1.9 miles

 2.0 - 2.9 miles

 3.0 - 4.9 miles

 5.0 - 9.9 miles

 10.0 - 19.9 miles

 20.0 - 29.9 miles

 30.0 - 39.9 miles

 40.0 - 49.9 miles

 50 or more miles

4. What type of housing did you live in the past two semesters, and
what type of housing do you expect to live in during spring 2009?

 Spring
2008

Fall
2008

Spring
2009

Not enrolled at UC Berkeley

Private rental apartment

Private rental house or duplex

Room in private home

University-owned residence hall

University-owned apartment

Fraternity or sorority

Cooperative

International House
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With parents or relatives

Away from family, but in unit owned by
family or self

5. If you changed your primary UC Berkeley student residence since the
end of the spring 2008 semester, which of the following were important
reasons for your change?

 Lower cost  Closer to campus

 Less noise  Evicted or lost lease

 More space  No longer eligible for on-campus housing

 Safer location  Less expensive commute

 To have own room  No longer need to drive to campus

 More privacy  Concern for the environment

 New roommate(s)  Other, please specify: 

Transportation choices

6. What was your primary mode of transportation to the Berkeley
campus during the spring 2008 semester?

 Not yet enrolled at UC Berkeley

 AC Transit

 Amtrak

 BART

 Bicycle

 Caltrain

 Campus shuttle bus

 Carpool (2 or more)

 Drive alone

 Fairfield/Vallejo Transit

 Motorcycle, motorized scooter, or moped

 Muni
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 Other transit

 RFS or LBNL bus

 Rollerblade, skate, or scooter

 Walk only

 Wheelchair

 

[If enrolled in spring 2008] Did you change your primary mode of
transportation between spring 2008 and fall 2008?

 Yes

 No

[If changed mode] What was your primary mode of transportation to
the Berkeley campus during the fall 2008 semester?

 AC Transit  Fairfield/Vallejo Transit

 Amtrak  Motorcycle, motorized scooter, or moped

 BART  Muni

 Bicycle  Other transit

 Caltrain  RFS or LBNL bus

 Campus shuttle bus  Rollerblade, skate, or scooter

 Carpool (2 or more)  Walk only

 Drive alone  Wheelchair

[If changed mode] What were the reasons for your change?

 Very
important

reason

Somewhat
important

reason

Not a
reason or

not
applicable

Change in residential location

Child care changes

Parking costs

Lack of parking on and near
campus
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Increased traffic congestion

Change in work location

Change in class or work schedule

Change in AC Transit routes or
service

Discounted BART tickets

Student Carpool Program

Transit fares

Safety factors

Class Pass for AC Transit

City parking restrictions

Availability of bicycle routes or
bicycle parking

Higher fuel prices

Concern for the environment

Other, please specify:

7. How do you define primary mode?

 This is the mode I use most often. (I typically use only one mode
each trip, but I may use different modes on different days or different
times of year.)

 This is the mode I use for the longest part of the trip. (I typically use
multiple modes in a single trip to work, such as bus/BART, drive/BART,
or BART/bicycle.)

 This is the only mode I ever use.

8. Once on campus, how did you get around during the fall 2008
semester?

 Frequently Sometimes Never

Walk

Car

Motorcycle, motor scooter, or moped

Campus shuttle bus
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AC Transit bus

Bicycle

Rollerblade, skateboard, or scooter

Wheelchair

9. For each day of the week of the fall 2008 semester, which modes of
transportation did you typically use to get between your residence and
campus?

 Mon Tues Wed Thurs Fri Sat Sun

Did not usually
come to
campus

AC Transit

Amtrak

BART

Bicycle

Campus
shuttle bus

Carpool (2 or
more)

Drive alone

Fairfield/Vallejo
Transit

Motorcycle,
motorized
scooter, or
moped

Other transit

RFS or LBNL
bus

Rollerblade,
skate, or
scooter

Walk only

Wheelchair
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10. What time did you usually first ARRIVE on campus each day during
the fall 2008 semester?

 Mon Tues Wed Thurs Fri Sat Sun

Do not
usually
come
to
campus

Before
7:30
am

7:30 -
8:29
am

8:30-
9:29
am

9:30 -
10:29
am

10:30
am -
12:59
pm

1:00 -
3:29
pm

3:30 -
4:29
pm

4:30 -
5:29
pm

5:30
pm or
later

11. What time did you usually first DEPART campus each day during the
fall 2008 semester?

 Mon Tues Wed Thurs Fri Sat Sun
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Do not
usually
come
to
campus

Before
9:30
am

9:30 -
10:29
am

10:30
am -
12:59
pm

1:00 -
3:29
pm

3:30 -
4:29
pm

4:30 -
5:29
pm

5:30 -
7:29
pm

7:30 -
10:00
pm

After
10:00
pm

12. If you used public transit during the fall 2008 semester, which of
these factors influenced your decision?

 Less expensive than driving

 High cost of gasoline

 Disabled access

 Safety
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 Lack of parking on and near campus

 Cost of parking on and near campus

 Shorter travel time

 Avoid traffic

 Better for the environment

 Don't own a motor vehicle

 Can read or do work during commute

 Availability of transit discounts for students

 Other, please specify: 

13. Sometimes students have problems with transportation that are
beyond their control, such as buses running late, traffic congestion, or
flat tires. During the fall 2008 semester, how often did transportation
problems cause you to . . .

 Never Once
or

twice

3 - 5
times

6 - 9
times

10 or
more
times

. . . arrive late to a class?

. . . miss a class completely?

. . . not enroll in a particular
class because it would be too
difficult to get there?

. . . arrive late to work?

. . . miss work completely?

. . . miss a meeting on
campus?

. . . miss a study group or
discussion section?

. . . miss an intramural sports
event?

. . . skip physical activity
(individual workout) in a
campus facility such as the
Recreational Sports Facility or
a swimming pool?
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News and information

14. Which of the following programs have you heard of?

 Yes No Not
sure

Carsharing for occasional short-term car rental

Discounts and preferential parking for student
carpools

Discounted BART tickets for students

Secure covered bicycle parking with electronic
access

15. Where do you get news and information about UC Berkeley?

 Frequently Sometimes Never

Daily Cal newspaper

Flyers posted on campus or in campus
buildings

Flyers posted in my residence

Newsletters and email from my
department

KALX radio

eGrad electronic newsletter

Berkeley Daily Planet newspaper

www.berkeley.edu website

Other, please specify:

16. If you wanted information on transportation or parking around
campus, where would you look for that information?

 First
place I
would
look

Second
place I
would
look

Not first
or second
place, but

might
look there

I would
never
look
there
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eventually

Ask friends or classmates

Ask staff in my residence hall or
apartment

Ask staff in my department

Go directly to website of UC
Berkeley Parking &
Transportation

Use other transportation
website (such as 511.org,
transitinfo.org, or BART.gov)

Search www.berkeley.edu
website

Search entire internet (using
Google, Yahoo, etc.)

Call or visit UC Berkeley Parking
& Transportation office

Call 511

Other, please specify:

AC Transit

17. Did you obtain a Class Pass sticker in the fall 2008 semester?

 Yes

 No

Why not?

 I have a student parking permit

 I never take AC Transit

 Too difficult to obtain Class Pass sticker

 I requested one but it never arrived

 Other
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18. Have you heard of AC Transit's proposal to bring Bus Rapid Transit
(BRT) service to Telegraph Avenue?

 Yes

 No

 Not sure

As you may know, BRT would create a new bus line from San Leandro
through Oakland and continuing along Telegraph Avenue until it
reaches the UC Berkeley campus and downtown Berkeley. It would use
traffic lanes dedicated to transit, more frequent service (buses every 5-
8 minutes), stops spaced 1/3 to 1/2 mile apart, and other technological
changes in an attempt to provide faster and more reliable travel similar
to BART and other rail lines. 

Campus planners would like to know how BRT might affect UC Berkeley
students. Imagining that BRT were available now, how strongly do you
agree or disagree with these statements?

 Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Does
not

apply to
me

I would use
BRT to travel
between
campus and
downtown
Berkeley

I would use
BRT to travel
between
Berkeley and
Oakland

I would
consider
housing farther
from campus if
it were near a
BRT station

I would drive
my car to
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campus less
often

I would drive
my car
elsewhere less
often

I would stop
keeping a car
at my local
residence

Bicycling

Please answer this question even if you listed bicycling as your primary
mode of transportation.

How often did you bicycle to campus during the fall 2008 semester?
(Please select the option that best describes your experience.)

 Five times a week or more

 Five times a week or more, unless it is raining

 Two to four times a week

 Once a week

 About once a month

 Less than once a month

 Never

[If bicycles at least once a month] How important are the following
programs and amenities to you?

 Very
important

Somewhat
important

Not too
important

Not at all
important

Not sure

Bicycle racks
are available
close to my
destination

Bicycle racks
are available
somewhere
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on campus

Covered
bicycle racks
are available
somewhere
on campus

Shower and
locker
facilities

Clearly
marked,
designated
bicycle routes
on campus

Clearly
marked,
designated
bicycle routes
off campus

Ability to take
bicycle on
BART

Ability to take
bicycle on AC
Transit bus

Ability to take
bicycle on
campus
shuttle bus

Free bicycle
license and
renewal

Safe
nighttime
routes on
campus

[If bicycles at least once a month] Which of these best describes your
experience when you bicycle to campus?

 Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

When parked on campus,
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my bicycle is safe from
theft and vandalism

I have space to park my
bicycle inside a building

[If bicycles at least once a month] When bicycling to campus, how
often have you experienced these situations?

 Never Occasionally Somewhat
often

Often Very
often

There is a
bicycle rack
very close to
my
destination

There is a
covered
bicycle rack
very close to
my
destination

The closest
bicycle rack
to my
destination is
already full
when I get
there

The closest
bicycle rack
to my
destination is
difficult to
use or does
not allow me
to park
securely

There are
clearly
marked,
designated
bicycle routes
between the
destinations I
visit on
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campus

[If bicycles at least once a month] Is there is a particular location or
locations on or adjacent to campus where bicycle parking is particularly
inadequate? If so, please describe briefly and specifically below (such
as Smith Hall or 1234 Bancroft):

Remaining characters: 

[If bicycles less than once a month or never] Which programs and
amenities would make you more likely to bicycle to campus?

 Yes No

Greater availability of standard bicycle parking near
destination

Greater availability of secure bicycle parking (covered
facility with electronic keyed access and security
monitoring) near destination

Shower and locker facilities

Clearly marked, designated bicycle routes on campus

Clearly marked, designated bicycle routes off campus

Changing one-way streets near campus to two-way
streets

Ability to take bicycle on BART during peak hours

Discounted safety and security items like locks, helmets,
and lights

Facilities on campus for bicycle maintenance, such as
tools and tire inflation equipment

Bicycle technique and safety classes

Other, please specify: 

18a. In the last academic year, how often did you take a different mode
of transportation because you anticipated problems parking your
bicycle safely and conveniently on campus?

 Never Occasionally Somewhat
often

Often Very
often

244
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During the
day on
weekdays
(Monday-
Friday)

During the
day on
weekends
(Saturday,
Sunday)

Evenings and
at night

Driving

19. Which of these did you keep at your local residence during the fall
2008 semester?

 Bicycle

 Motor vehicle (car, van, truck, motorcycle, or moped)

[If kept motor vehicle at residence] What type of motor vehicle was it?

 Sedan  Van or minivan  Electric
vehicle

 Small truck  Station wagon  Biodiesel
vehicle

 Large truck  Motorcycle or moped (gasoline
powered)

 

 Sport Utility
Vehicle

 Hybrid vehicle

[If kept motor vehicle at residence] What was the model year?

(Select one)  
(Select one)

2009
2008
2007
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2006
2005
2004
2003
2002
2001
2000
1999
1998
1997
1996
1995
1994
1993
1992
1991
1990

1985-1989
1980-1984

1979 or earlier

[If kept motor vehicle at residence] During the fall semester 2008, did
you drive to campus at least once?

 No

 Yes

[If kept motor vehicle at residence and drove to campus at least once]
Which of these factors influenced your decision to drive?

 Considerable Somewhat Not at
All

Shorter commute time

Lower commute cost

More flexibility in when I arrive
at and depart campus

I can more easily make stops on
the way to or from campus

Personal safety

[If kept motor vehicle at residence and drove to campus at least once]
When driving to campus, where did you usually park?
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 Weekdays Weekends

On street, meter

On street, in residential parking zone, with
residential parking permit

On street, in residential parking zone,
without residential parking permit

On street, not in residential parking zone

UC lot or structure

Off street, free

City-owned parking garage

Other paid parking

Designated disabled parking spot (on or off
campus)

[If kept motor vehicle at residence] How many parking citations did
you receive during the fall 2008 semester?

 UC Berkeley
parking

enforcement

City of
Berkeley
parking

enforcement

0

1 - 3

4 - 10

11 or more

[If kept motor vehicle at residence] How often did you drive for these
purposes during the fall 2008 semester?

 Never Less
than

once a
month

2-3
times
per

month

1-3
times
per

week

4 or
more
times
per

week

Commute to off-campus
job

Shopping or errands on
weekdays
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Shopping or errands on
weekends

Recreation or
entertainment on
weekdays

Recreation or
entertainment on
weekends

Travel to and from
parent's or family's
residence

20. Have you heard of carsharing for occasional short-term car rental?

 Yes

 No

 Not sure

[If heard of carsharing] Since starting at UC Berkeley, have you rented
a car through a carsharing service?

 Yes

 No

[If used carsharing] Which service(s) did you use?

 Yes No

City Carshare

Enterprise Rent-A-Car

Zipcar or Flexcar (now part of Zipcar)

[If used carsharing] What has been your experience with carsharing
overall?

 Excellent

 Good
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 Fair

 Poor

[If used carsharing] How might your experience be improved?

[If not heard of carsharing] As you may know, carshare providers such as City
CarShare, Enterprise Rent-A-Car, and Zipcar offer short term rentals to UC
Berkeley students 18 and older for occasional travel such as shopping,
errands, and recreation. Membership and hourly rates vary, but for infrequent
drivers they typically add up to much less than the total cost of owning a car
(factoring in gas, insurance, maintenance, registration fees, and parking). For
many students, carsharing could eliminate the need to keep a car at their local
residence.

[All students] How important are these factors in your decision to keep
a car at your local residence?

 Very
important

Somewhat
important

Not very
important

Not at all
important

I want to have access to a
car at all times

I prefer to drive my own car
rather than a rental

I need a car during the
summer when I am away
from campus

For me, owning a car is no
more expensive than
carsharing

I make overnight trips on
weekends where carsharing
is too expensive

No carsharing location
nearby

Other, please specify:
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[If heard of carsharing but never used it] How important would these
factors be in persuading you not to keep a car at your local residence?

 Very
important

Somewhat
important

Not very
important

Not at all
important

Having a carsharing location
closer to my residence

Lower membership fees

Lower hourly rates

Greater availability of
vehicles

Other, please specify:

Walking

21. Now think for a moment about walking to and around campus. How
important are the following programs and amenities to you?

 Very
important

Somewhat
important

Not too
important

Not at all
important

Not sure

Adequate lighting
for routes on
campus

Adequate lighting
for routes off
campus

Traffic signals
(lights) at
crosswalks

Stop signs at
crosswalks

Clearly painted
crosswalks

Crosswalks that
light up

Bear WALK Night
Escort Service
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Intersections
where the sidewalk
extends into the
street to shorten
crossing distance

Other, please
specify:

22. Have you ever heard of the UC Police Department's BearWALK
walking escort program from dusk until 2 am?

 Yes

 No

 Not sure

[If heard of BearWALK] During the fall 2008 semester, what was your
experience with BearWALK?

 Didn't need

 Needed but didn't use

 Used and it was excellent

 Used and it was good

 Used and it was fair

 Used and it was poor

[If used BearWALK and rated it poor] What was wrong with Bearwalk
and how might UCPD improve it?

Remaining characters: 

[If needed but didn't use BearWALK] Why didn't you use BearWALK?

 I had never heard of it

244
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 I didn't know what it offered

 I had concerns about possible lack of confidentiality

 I didn't know if I was eligible

 I was embarrassed to use it

 I did not know how to access it

 I didn't have enough time

 It has a poor reputation

 The hours are inconvenient

 The location is inconvenient

 Other, please specify: 

23. Have you ever heard of the UC Police Department's Owl Service pick
up and drop off van ride that starts at 2 am?

 Yes

 No

 Not sure

[If heard of Owl Service] During the fall 2008 semester, what was your
experience with Owl Service?

 Didn't need

 Needed but didn't use

 Used and it was excellent

 Used and it was good

 Used and it was fair

 Used and it was poor

[If needed but didn't use Owl Service] Why didn't you use Owl Service?

 I had never heard of it

 I didn't know what it offered

 I had concerns about possible lack of confidentiality
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 I didn't know if I was eligible

 I was embarrassed to use it

 I did not know how to access it

 I didn't have enough time

 It has a poor reputation

 The hours are inconvenient

 The location is inconvenient

[If used Owl Service and rated it poor] What was wrong with Owl
Service and how might UCPD improve it?

Remaining characters: 

Work and living arrangements

24. During your TYPICAL 7-day (168 hour) week during the fall 2008
semester, how many hours did you spend doing the following?

 0 1-5 6-10 11-15 16-20 21-25 26-30 More
than
30

Paid
employment
(include
paid
internships)

Of your
total hours
spent
working for
pay, about
how many
hours did
you work
on campus?

Of your

244
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total hours
spent
working for
pay, about
how many
hours were
related to
your
academic
interests?

24a. If you had an off-campus job during the fall 2008 semester, where
was it located? (If you had more than one off-campus job, please
describe the job where you worked the most hours.)

 Not employed off campus

 Berkeley

 Oakland

 San Francisco

 Other city in East Bay

 Other city in Bay Area, not East Bay or San Francisco

 Outside the Bay Area

25. And finally, a few questions about your living arrangements.

What is your current marital status?

 Single (never married, separated, divorced, or widowed)

 Married

 Living with domestic partner

[If married] What was your spouse's student status as of the fall 2008
semester?

 Spouse a UC Berkeley student

 Spouse a student on another campus

 Spouse not a student
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[If living with domestic partner] What was your partner's student
status as of the fall 2008 semester?

 Partner a UC Berkeley student

 Partner a student on another campus

 Partner not a student

How many of your children or your spouse's children or your partner's
children lived with you during the fall 2008 semester?

 None

 One

 Two

 Three

 Four or more

26. How much did you pay for rent each month including utilities (gas,
electric, and water) during the fall 2008 semester?
Do not include telephone, cable or satellite TV, DSL, or food. If single with no
children, estimate only your personal cost for rent. If married, living with a
partner, or living in a household with your or your spouse's/partner's children,
estimate your household cost for rent. (If you do not rent, please skip to the
next question.)

US$ 

If you have any suggestions, insights, or ideas regarding UC Berkeley
student housing and transportation that you would like to offer to
campus administrators, please let us know them in the space below.

OPTIONAL: The results of this survey will be published later this year at
http://housing-transportation.berkeley.edu. If you would like to be notified
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when they are available, please enter your email address below. (This address
will not be used for any other purpose.)

Email address: 

Thank you very much for answering the questions in the Student Housing &
Transportation Survey. Please press the submit button below to complete the
process and be entered in the drawing for prizes.

Submit


